
ADDING A NEW 
GIGA-POD? 

elevateinternet.com  /  844-386-8744 

Get even better home WiFi coverage by adding a Giga-Pod on each floor of your 
home, or if you have a large home, spacing them out in di�erent areas. It’s easy to 
add another Giga-Pod in your home:

Select ‘Set Up Plume’ and follow the steps to set up your portal and connect 
your Giga-Pod.

If your portal is already set up, open the Plume WiFi app on your phone. The app 
will automatically scan for the Giga-Pod you plugged in. A greyed-out image of a 
Giga-Pod will appear. After it connects, a green checkmark will appear on it. 

The app will then ask to connect your Giga-Pod to your Wi-Fi.

Plug your Giga-Pod into a power outlet. We recommend using an 
outlet on a central interior wall.

If you don’t already have the Plume WiFi app on your phone, 
download it by scanning this QR code:
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Welcome to a better home WiFi experience. Your new Elevate Giga-Pods by Plume will give you 
powerful WiFi in every corner of your home. Plus, you’ll have a new control center at your fingertips 
through an app. Block adult content on your children’s devices, set up your own guest networks, 
monitor devices connected to your network, and more.

Download the Plume WiFi app on your smartphone using this QR code.

Open the app and select ‘Set Up Plume’. Follow the initial steps to set up your account. 

Plug your Giga-Pod into a power outlet near your existing Elevate router. 

Using an ethernet cord, connect the pod to your router. There are four ethernet ports 
on the back of your Elevate router.

Text GIGAPOD to 970-456-1304 (available only during normal business hours only) and 
an Elevate technician will access your equipment remotely and activate your Giga-Pod. 
Or, call 844-386-8744 and ask to speak with our 24/7 Tech Support about activating 
your Giga-Pod.

Now the app will prompt you to choose a new WiFi name and password. You are 
welcome to use your existing information or set new. 

If you set a new network name and password, you’ll need to reconnect your devices the 
next time you use them.

Want to add another Giga-Pod upstairs or in the o�ce? Check out the other side for a 
quick guide.
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GETTING STARTED 
WITH A GIGA-POD? 

elevateinternet.com  /  844-386-8744 


